CMS Work Flow
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Certificatei Faxed In.

Automatically go to the New
Intake Queue.
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Entry
Y Finished
Approved
Status Expiring
Status

Renewal Letter 1
Sent

Y

Wait up to 30 days for
arenewal certificate
to come in.

Renewal Letter 2
Sent

y

Wait 30 Days for
Renewal Cert

A

| Requirements Not
Met Status

Requirements Not
Met Letter 1 Sent

v

Wait up to 30 days for
an Approved
certificate to come in.

Y

Requirements Not
Met Letter 2 Sent

Y

Wait 30 Days for
Apprvoed cert

Marked as a Problem
Vendor for the client to
handle as they see fit




